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Voca onal Rehabilita on Services—job readiness, training, educa on 

Services—custodial, grounds, mailroom, security recep on 

Manufacturing—industrial sewing, packaging, assembly 



 

To assist people, primarily those 

with disabilities, to improve the 

quality of their lives. 

Our Vision... 

 

Our Values... 

Is a community free of employment 

and social barriers. 

Our Mission... 

People, Accountability, Customers, 

Ethics and Safety. 

Thank you for being interested in learning more about Phoenix programs and business 

operations. The Phoenix team is very proud of what we have accomplished for the indi‐

viduals we serve and our customers. We look forward to the challenges of the coming 

year as we adapt our programs and business operations to meet our customers’ needs. 

Recent changes in federal guidelines for the funding stream for our partner, the Ala‐

bama Department of Rehabilitation Services, mean that we are now heavily involved 

with career preparation classes in high schools across north Alabama. The expansion of 

these classes has dramatically expanded our geographical footprint and almost doubled 

the number of individuals that we served last year. The combination of these career 

preparation classes and closer contact with career coaches and teachers is exciting as it 

reflects society’s growing appreciation for careers that don’t involve four‐year degrees. 

From the construction trades to technical vocations to the exploding hospitality indus‐

try, we are helping students learn about these careers so they and their families can 

make more informed choices. Our classes are also helping them acquire life tools of 

money management and decision making that will serve them well for decades to 

come. As we network with the undervalued and underappreciated high school teachers, 

we get first‐hand feedback on how we can do our job better. We really appreciate that 

partnership! 

We continue to work with local employers to find good jobs for individuals. It is very 

inspiring to see informed employers shift their thinking towards inclusion and diversity 

in their workforces. They understand that the demographics of our society are dramati‐

cally changing and they are embracing those changes in a positive manner. People with 

disabilities, whether those disabilities are apparent to others or not, will continue to be 

a larger and larger portion of our society. Many employers recognize the many benefits 

of a diverse workforce, including people with disabilities, AND they appreciate Phoenix 

services such as job coaching and disability awareness training for their employees. 

Phoenix has enjoyed the strong support of the North Alabama community, the state of 

Alabama and the wonderful leaders at Redstone Arsenal for over fifty years of support 

to our programs through hiring people with disabilities and the AbilityOne program for 

provision of essential services to the numerous federal customers on Redstone Arsenal. 

We cherish that support and protectively guard our reputation by working every day to 

do the best job possible for our customers and consumers. Our values of people, ac‐

countability, customers, ethics and safety are how we guide our efforts and assess our 

success. We understand that we earn our keep one day at a time and complacency is 

our enemy! 

People with disabilities still experience an unemployment rate of over 65% and our 

work is far from complete! We need every partner possible in our efforts to find EVERY‐

ONE that wants a job with a job that matches their abilities to the job requirements. As 

an organization and as a society, this is our ethical and moral obligation. We invite 

your company or organization to collaborate with us in our mission and quest! We look 

forward to meeting you and working with you!  

H. Bryan Dodson 

President/CEO 

Respectfully, 



 

Number of Employees 
Phoenix is a nonprofit organiza on 
providing a comprehensive program of 
services to people with disabili es.  

These services help individuals enter, 
or re‐enter the workforces of Madison, 
Morgan, Limestone, Jackson, Cullman, 
Walker, Winston, Lauderdale, Franklin, 
Colbert, Marshall and Marion coun es, 
Alabama. Working in partnership with 
various local and state agencies, Phoe‐
nix’s programs help people with disa‐
bili es prepare to be successful in the 
workplace. Phoenix also provides over 
600 jobs to people with disabili es 
through the AbilityOne program 
(federal contracts) in five different 
states and various other commercial 
and local contracts. Phoenix programs 
are accredited by CARF, an interna‐

onal accredita on agency for rehabil‐
ita on organiza ons. 

Phoenix staff and counselors have over 
400 combined years of experience, 12 
masters degrees, 32 undergraduate 
degrees and professional cer fica ons 
including cer fied voca onal evalua‐
tor, licensed professional counselor, 
cer fied rehabilita on counselor, cer‐

fied human resource professional, 
cer fied job coach and cer fica on in 
gerontology. 

Voca onal Evalua on provides com‐
prehensive academic interest, ap tude 
and physical capacity assessment for 
individuals. It  also provides Microso  
Office skills measurement and a col‐
lege prep track for students during the 
summer. 

 

Disabili es Served 



Specific services to veterans include 
coordinated joint services with veteran 
service organiza ons, job readiness 
classes and job placement assistance. 

Adjustment services provide individu‐
als with skills, work a tude training, 
paid work to re‐enforce appropriate 
behaviors, GED prepara on, job search 
skills, assistance with money manage‐
ment skills, job safety training, driver’s 
educa on and coaching on appropri‐
ate personal appearance for the work‐
place. 

Job coaching services provide on‐the‐
job skills training for people with disa‐
bili es at the employer’s worksite and 
long term follow‐up. 

Placement services match individual 
skills with jobs in the community and 
prepare individuals for success with 
job readiness skills, job search assis‐
tance and interviewing skills. Job ac‐
commoda on recommenda ons and 
disability awareness training are pro‐
vided at no cost to local employers. 

Supported Employment is for individu‐
als facing the most severe obstacles 
who would benefit from long‐term job 
coaching and long‐term follow‐up.  
The program provides situa onal as‐
sessments, job developing, job place‐
ment, job coaching and long‐term fol‐
low‐up with both the business and the 
consumer (individual employee). 

 

AL Coun es Served 

Annual Wages/Benefits Paid 



Educa onal Services works with transi‐
oning high school students to help 

prepare them for future employment 
and career development.  Current pro‐
grams offered are Smart Work Ethics, 
JETS, College Preparatory and Immer‐
sion that stress func onal skills need‐
ed for students to obtain and maintain 
employment. 

Phoenix offers the following services 
and/or manufacturing to federal, 
state, local and/or commercial cus‐
tomers: 

 Custodial 

 Grounds maintenance 

 Mail/supply room 

 Administra ve support 

 Security recep on/badge checking 

 Industrial sewing 

 Fire blanket produc on 

 Prototype tex le design 

 Parts inspec on/salvage 

 Commercial produc on 

 Packaging 

 Assembly 

 Warehousing 

 Voca onal evalua on 

 Job coaching 

 Pre‐employment transi on 

 Placement 

 Educa onal services 

 

Service/Produc on Sta s cs 

Total Served (All Programs) 

 Over 9,000,000 square feet of custodial services provided at Redstone Arsenal, 

AL; Ft. Belvoir, VA; Dahlgren Naval Base, VA; Schriever AFB, CO; Kirtland AFB, NM 

and various other loca ons 

 Over 6,000 acres of grounds maintained at Redstone Arsenal, AL 

 Over 75,000 burial flags provided to the Veterans Administra on annually 

 12,000 parachute harnesses provided to the US Army annually 

 Over 1,500,000 parcels of mail received/distributed annually at Redstone Arse‐

nal, AL; Ft. Belvoir, VA; Dahlgren Naval Base, VA; Schriever AFB, CO and various 

other loca ons 

 Provide voca onal/disability support services of various types to approximately 

1,000 people annually 

 Provide security recep on at 24 entrances to various secure buildings at Red‐

stone Arsenal, AL 



  
 
Phoenix Management Team: 
 
 Bryan Dodson ‐ President/CEO, 

with Phoenix since 1981. 
 
 David Perez, CRC – COO, with 

Phoenix since 1977. 
  
 Tim S ckley – Vice President Gov‐

ernment Services, with Phoenix 
since 1986. 

  
 Wes Tyler—Vice President Manu‐

facturing/Business Development, 
with Phoenix since 2002. 

 
 Amy Pa erson, LPC – Vice Presi‐

dent Voca onal Services, with 
Phoenix since 2007. 

 
 Bryan Dingo – Assistant Vice Presi‐

dent Government Services, with 
Phoenix since 2010. 

 
 Courtney Sweatman, CPA ‐ Chief 

Financial Officer, with Phoenix 
since 2013. 

 

Customers Served 

Job Placements 

Defense Logistics Agency – Aviation 

Defense Logistics Agency – Land and Maritime 

Defense Logistics Agency – Troop Support 

General Services Administration 

Logistics Support Activity 

Program Executive Office – Aviation 

Program Executive Office – Missiles & Space 

Space and Missile Defense Command 

State of Alabama—Alabama Department of Rehabilitation Services 

US Army Aviation & Missile Command 

US Army Aviation & Missile Research, Development & Engineering Center 

US Army Contracting Command 

US Army Corps of Engineers 

US Army Garrison – Redstone Arsenal 

US Army Material Command 

US Department of Veterans Affairs 

US Missile Defense  Agency 

US Navy 


